MIRROR 22. NOVEMBER 2021

REFLECTIONS :A
GRASSROOT GAZETTE
Inside these walls a brighter tomorrow

Message from our Director

The Covid situation was beginning to stabilize when suddenly the threat of

a new variant- OMICRON is once again keeping us on the edge. We are
presently continuing with the classroom sessions mainly for the Belstar
induction sessions and the Academy courses, while we continue to deliver
online training sessions. The Board meeting for FY 20-21 was successfully
conducted.
I feel elated in sharing the news that our Academy has received approval
from Tally Education Ltd as an accredited training center- the first of its
kind in Kanchipuram District.
Happy to announce that the 7th batch of the CPMM (Certificate Program
on Microfinance Management) course, which was inaugurated on
Vijayadashami day at our first satellite center- Pondicherry has
successfully concluded. All 18 candidates have been successfully placed at
Belstar.
The 8th batch covering the Chengelpet region is presently in progress at
the Academy. The 9th batch was inaugurated in Rasipuram-Namakkal on
10th Dec and classes commenced from 13th Dec. Experienced retired
bankers have been empanelled as faculty for this batch.
The Academy is brimming with activity and in the coming months, many
new initiatives are being planned.
The 3rd Tally Prime batch was inaugurated at the Academy on 16th Dec.
This is an exclusive batch for the students at Indo American CollegeCheyyar.

This issue:
Message from our Director
PAGE 01
Training & Development
PAGE 02

Programs, Outreach, &
coverage
Courses, Board meeting
PAGE 03
APU students field
immersion
PAGE 04

The new RTM at MP was onboarded and has commenced the training
sessions.
With the threat of OMICRON around us, I once again appeal to all readers
to get themselves and their family members vaccinated and continue
following COVID protocols and remain safe.
Happy reading and we look forward to your feedback.
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S. CHANDRASEKAR
Director
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Training & Development
The team intensified its training activities for Belstar in online
as well as in-person classroom sessions, thanks to the support
from their operations team which ensured and coordinated the
participation of the field staff.
As a result of concerted efforts by the team with the support of
the Belstar Credit plus team, students are being mobilized for
the Certificate Program in Microfinance Management (CPMM)
courses. The Academy launched its 8th batch this month and
conducting regular classes.

Induction training

Our team of RTMs conducted the induction training programs for the
new joiners of Belstar, who had joined during the second half of October
2021 and the first half of November 2021. The induction training
programs are conducted in two slots – the first during the 1st week of
the month and the second during the 3rd week of the month. As usual,
the program included both the Common Induction and Role-Based
Induction training.
After completion of the common modules, the RTMs handled separate
sessions on role-based modules, depending on the role performed by
the new joiners. The Role Based Induction training is a one-day program.

Client engagement
Belstar is growing fast and aiming further to achieve higher operating
standards in order to serve its clients better. Client engagement is an
ongoing process to build relationship between the company and
consumer that goes far beyond the transaction. It's a consistent
approach that provides value at every customer interaction, thus
increasing loyalty. The training module was developed by Academy team
and finalized after scrutiny by the Belstar team. Academy commenced
the virtual training sessions Pan India

Leadership training

The Academy organized Leadership training for Belstar and other group
entities Senior Management team. The program gives insights to all
participants to improve leadership skills and abilities, effectively manage
change, and achieve better work culture and nurture future leaders in
teams.
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If you want to walk
fast, walk alone.
But if you want to
walk far, walk
together
- Ratan Tata

27 Classroom sessions &
66 online sessions
conducted during Nov ‘21

Leadership training:
Topics covered
Positive thinking and
maximization of
happiness
Recognizing and
managing bias.
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Programs, Outreach and Coverage

Course updates
Certificate Program in Microfinance
Management (CPMM)
As a result of concerted efforts by the Academy with the
support of the Belstar Credit plus team, students have been
mobilized for the CPMM courses.
CPMM batch VII (Satellite centre, Puducherry) students
completed their classroom sessions and started a 2-week field
orientation program from 22nd November 2021.
CPMM batch VIII, covering Chengelpattu zone was inaugurated
at Academy by Mr S Chandrasekar, Director, HIH Academy on
17th November 2021. The regular classes commenced from
18th November 2021 onwards. The batch has 26 students, with
10 boys and 16 girls.

Board meeting

Air Mshl. S Varthaman (Special
invitee) giving his inputs during
Academy board meeting
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Academy conducted its Board Meeting for the FY 2020-21 on
25th November 2021. Besides reviewing and approving the
financial statements for the year ended 31st Mar 2021, the
Trustees reviewed the Academy’s progress and achievements
during Q1 and Q2 of FY 2021-22 and reviewed the plans for
Q3 and Q4. All the Trustees of the Academy participated in the
Board Meeting and provided valuable suggestions to the team.
The Board of Trustees expressed their happiness on the
progress of the activities and appreciated the efforts of the
new team.
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Azim Premji University (APU) students field
immersion programme

10 young minds from Azim Premji University got their maiden exposure
to the field realities of the development sector and social work. This
Field Immersion Programme for MA Development Studies students
gave us an opportunity to provide exposure to these students on our
project activities for 12 days where they interacted with the community
members and stayed with them too! They shared their learning and
feedback after the projects – it’s always enriching to listen to young
minds!

The immersion program kick-started with a
one-day introductory session at the Academy
on the various programmes of Hand in Hand
India and Academy. The key objective was to
observe and reflect on the everyday lives of
communities in their natural settings. The
students visited Hand in Hand India’s various
project locations and interacted with project
beneficiaries, members of the communities,
stakeholders and observed the impact of
interventions and the lived realities of people.
Hand in Hand Academy coordinated the entire
programme with help of mentors from each
pillar
On the last day, a feedback cum concluding session was conducted
where Ms Sahaana Sankar, Vice President, Hand in Hand India,
addressed the students and emphasised the need for such young
professionals in the development field, provided insights on the CSR
space and motivated them.
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BFSI Sector updates
MFIN India Micrometer
Q2 FY21-22 Report:
Microfinance loan
portfolio stands at
Rs2,43,737cr as of
September 30
The overall microfinance
industry currently has a
total Gross Loan Portfolio
(GLP) of INR 2,43,737 crores
Microfinance Universe (based on
loans originated after February 2017)
·As of September 30, 2021, the
microfinance industry served 5.65
crores, unique borrowers, through
10.52 crore loan accounts.
GLP as of September 30, 2021,
showed an increase of 5.16 per cent
YoY over INR 2,31,778 crores as of
September 30, 2020.
As on 30 September 2021, 13 Banks
hold the largest share of portfolio in
micro-credit
with
total
loan
outstanding of Rs 1,01,209 Cr, which
is 41.52% of the total micro-credit
universe. NBFC-MFIs are the second
largest provider of micro-credit with a
loan
amount
outstanding
of
Rs.82,749 Cr, accounting for 33.95%
of the total industry portfolio. SFBs
have a total loan amount outstanding
of Rs 40,534 Cr with a total share of
16.63%. NBFCs account for another
6.85% and Other MFIs account for
1.05% of the universe.

Paytm Payments Bank
receives scheduled bank
status from RBI

UPI surges; now
51% of digital
transactions in India

Paytm Payments Bank has been given
the scheduled bank status by the
Reserve Bank of India. With the
scheduled bank status, the bank can
explore new business opportunities,
including participation in government
and other large corporations issued
requests for proposals, primary
auctions, fixed-rate and variable rate
repos, and reverse repos.

The Unified Payment Interface, UPI,
which first overtook card payments
in FY20, continued on an upward
trajectory in FY21 as well, showing
significant growth in both value and
volume.

The bank has been included in the
Second Schedule to the Reserve Bank
of India Act, 1934 and the approval will
help it to bring in more financial
services and products.
Besides, it can participate in Marginal
Standing Facility and will be eligible to
partner in government-run financial
inclusion schemes, according to a
statement.
It had over 6.4 crore savings accounts
and more than ₹5,200 crore deposits,
including savings accounts, current
accounts and fixed deposits with
partner banks at the end of March this
year.

The
microfinance
active
loan
accounts increased by 0.22% during
the past 12 months to 10.52 crores
as on September 30, 2021.
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Financial inclusion: Kerala tops the
list with a score of 90.9; Bihar ranks
at the bottom with 38.5.
These were the findings of the
annual report published this week by
the
Microfinance
Institutions
Network (MFIN), a trade body for the
microfinance industry.
According to the RBI-introduced
Composite Financial Inclusion Index,
which uses three differently weighted
parameters—access
(with
35%
weightage), usage (45%), and quality
(20%)—to capture the extent of
financial inclusion across the country,
India scored 53.9 (on a scale of 0 to
100) for the period ended March
2021, compared with 43.4 for the
period ended March 2017.
The number of Jan Dhan Accounts in
October 2021 grew to 436.4 million,
with women account holders at
55.6%. About 67% of accounts were
operative. The average deposit held
in these accounts stood at ₹3,400, a
significant increase from ₹1,279 in
2015.

Suggestions? Feedback?
Do write to us at
info@hihacademy.edu.in

The report revealed a significant
variation in the extent of inclusion
among regions and states.
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